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Cancellation Policy
Effective 4/28/2026


We understand that occasionally you may need to cancel or reschedule your dental appointment.  We will provide you with multiple appointment reminders starting 7 days in advance giving you plenty of time to make changes if needed.

In order to keep our prices as low as possible as well as have convenient appointments available we request that you:

-Respond to your appointment confirmation request when it is sent
-Reschedule/Cancel AT LEAST 24 hours in advance
-Contact us DURING BUSINESS HOURS to do so (Monday-Thursday, 8-5PM).

-Cancellations made on Friday, Saturday, Sunday OR with less than 24 hours notice will count as a late cancel and incur a $100 per scheduled hour fee

***Medical emergencies/illness are the only exceptions to this policy where the fee will be waived

Our mission is to continue to offer appointments promptly for a reasonable cost and to not resort to AI/call centers to manage schedule changes.  We are not staffed on Fridays or the weekends and are unable to make changes to the schedule until Monday.  

Please know that we are a small team and our company pays its employees regardless of whether you show up or not.  No-shows or late cancels actively hurt our business and make it harder for us to be helpful to our community.  Thank you for understanding and being part of our dental family!

Agreed by:


_________________________________				____________________
Signed									Date
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